
The agents in contact centers and officess who handle high call volumes deserve a reliable telephone 
headset to manage their daily work. With contemporary design, United Headsets Max 20 Stereo headset 
is an ideal solution for cost conscious organizations. With a small investment, agents and customers can 
have a smooth and clear conversation without annoying background noise and repeated dialogue.
The United Headsets Max 20 Stereo passed over 25 rigorous and intense tests before being approved to 
launch to the market. 

United Headsets Max 20 Stereo is available in 2 versions
United Headsets Max 20 Stereo with Plantronics QD - Product code UH-MAX20SP
United Headsets Max 20 Stereo with Jabra QD - Product code UH-MAX20SJ

United Headsets Max 20 Stereo works with
Desk phone, PC and Mobile phone 

United Headsets Max 20 Stereo
Value priced Entry Level Headset with Robust Design

www.unitedheadsets.com



Noise-canceling microphone filters out ambient noise and interference

150-6800Hz wideband audio processing guarantees natural sound communication

Memory steel headband allows you to adjust it tighter or looser for the fit of your head

Robust design and high quality materials withstand intensive daily use

Over 25 rigorous, intense tests guarantee reliability and durability

Flexible uni-body boom design ensures durability and precise positioning of the microphone

Ultra-lightweight design and soft foam ear cushions for all-day comfort

Easy deployment in different platforms such as desk phones and soft phones via a variety of Quick-Disconnect cords 

Maximum volume control protects the hearing under intensive usage

 Only environmental-friendly materials are used

Noise canceling microphone

300° rotatable/bendable uni-body boom

Adjustable memory headband 

Clothing clip

www.unitedheadsets.com

Product Features

Quick-disconnect cable, 
available in 2 types



UNITED HEADSETs PORTFOLIO FOR CONTACT CENTERS AND OFFICES

Wearing Style

Target Users

Rotation of Ear Cap

Adjustable 
headband

Noise Canceling 
Effect

Warranty 
Period

Hearing Protection

Works With

United Headsets 
Max 20 Stereo

Users requiring comfortable
noise canceling headset at
an affordable price

Over-the-head, stereo

Yes

Rotation of Boom 300° 

Yes

Yes

Max 20 Stereo J (MAX20SJ)
Max 20 Stereo P (MAX20SP)

Ear Cushions

Model Number

Foam ear cushions

Accessories Foam ear cushions

2 Years

Desk Phone/ PC /Mobile Phone

Better

Over-the-head, stereo

180°

300° 

Yes

Yes

Max 30 Stereo J (MAX30SJ)
Max 30 Stereo P (MAX30SP)

Premium leatherette ear 
cushions

Foam ear cushions

2 Years

Desk Phone/ PC /Mobile Phone

Users requiring premium,
advanced noise canceling
headset with the best all-day
comfort, crystal clear voice
transmission and lightweight
design

 Best

United Headsets 
Max 30 Stereo
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